OMOX|EngOge

First time — MoxiEngage Guide

O



The purpose of this document is to guide
new users through MoxiEngage and the
email syncing process.

Before you begin ...



Things to do before setting up Engage:
Log into your email client (Gmail, Google Apps, or Office 365)

> Go to your contacts, ensure that any contacts you do NOT want to be synced with Engage are moved
outside of the main "Contacts" folder in your email client.

* In Google Contacts, this would be the "Other Contacts" folder.

e In Office 365, this can be any other folder you create outside of the main "Contacts" folder.
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Things to do before setting up Engage:

Gmail

> Take note of the number of contacts in your email client.
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How to access
MoxiEngage from your
brand extranet.



Navigate to MoxiWorks > MoxiEngage
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Initial setup for
MoxiEngage



Upon your initial entry into MoxiEngage you will be
presented with a “Welcome to MoxiEngage” screen.

How your brokerage set up your company email addresses will determine what screens you see.
Navigate to the relevant slides for the email platform that your brokerage uses:

1. Gmail - Click Here — see slides 9 to 16
2. Google Apps for Work — Click Here -
3. 0365 email Account — Click Here —

See slide 31 for a list of things to do after completing your email sync and slide 32 for additional
support/learning information for MoxiEngage.




Gmail Account

YOUR BROKERAGE

G Sign in with Google

Welcome to MoxiEngage™

o

Choose an account

to continue to Moxi Engage

] Let’sget_your Adam Smith
Adam.Smith@gmail.com account up @ Adam.Smith@gmail.com
and running ' gmatt

v

First, we're going to add all your people and calendar events. @ Use another account

(Don't worry we won't share these with anybody)

To continue, Google will share your name, email address,
language preference, and profile picture with Moxi Engage.

A Before using this app, you can review Moxi Engage’s

privacy policy and terms of service.
Select “Next” on the Welcome

Screen.
English (United States) - Help Privacy Terms
A
Let's get your account up and running
Note: For Agents who have multiple accounts, there will be a drop-down menu with | A
the viable options displayed.

Choose email prosder v Se I e Ct
' Gmail




Gmail Account Access:

The screen(A or B) you get is based on how your Gmail account is set up.
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Once you finish choosing your account or type in your account, you will get a prompt to allow MoxiEngage to modify your data. Go ahead and click “Allow”

or “Continue”.



Welcome to MoxiEngage — Syncing in progress screen

Welcome to MoxiEngage™

0O Syncing

Feel free to watch the accompanying video for more information about MoxiEngage.
If you want to do something else while you wait, you can since the syncing process
will continue in the background uninterrupted.




Welcome to MoxiEngage — Syncing Complete Screen

Welcome to MoxiEngage™

v Sync is complete

Get Started
this video to learn why MoxiEngage is such a powerful CRM

Go ahead and click “Get started”
once the Sync is complete.




MoxiEngage- Once the Sync is complete follow the prompts:

15t prompt 2" prompt 34 prompt
Welcome to MoxiEngage™ Verify Your Agent Website Address Create a Goal
MoxiEngage™ has all the tools you need to Having an up-to-date Agent Website is Tell us how much you want to make in 2021.
stay on top of your real estate business from important to MoxiEngage! It allows you to we'll help you get there!

use all features of Neighborhood News
(monthly market activity reports for clients).
If the address listed below is wrong, don't
worry...you can update it at any time from
your Agent profile.

“Agent Website”

marketing to closing transactions and
beyond.

My GClI Goal is: Example: $175,000

Your Gross Commission Income (GCl) Goal is how much total commission
you want to make this year. We'll use this to keep you on track.

. Start using MoxiEngage!

o] o] L]

One more step...

aVa

After the email sync is complete, you will see the following prompts:

e Onthe 1%t prompt read the message that is displayed and then Click “next”.
*  On the 2" prompt read the message that is displayed and verify the website displayed and then Click “One more step...”.
*  On the 3" prompt read the message that is displayed and enter your GCI goal and then click “Start using MoxiEngage”.




If shown, Automated data migration prompt — Select “SKIP FOR
NOW”. -

&« C @ engage-bhgre-uatmoxiworks.com

- - .
YourRBsroKkERAGE ~ Present Engage MyWebsite Impress Promote Directory

Migrate your CRM data to MoxiEngage

Please note that data to be migrated from Market Leader is only refreshed once per launch date in our Moxi Early Access schedule. If you aren't mlgratcmgyuur Markct Leader CRM
data on your official launch dar, you may want to wait for the next launch day on the schedule. The launch schedule can be found at this link: i

dule. Zap data is
refreshed daily.

You can elect to permanently opt out of CRM-to-CRM migration if you want to start from scratch (data from your email account will be migrated to MoxiEngage but dat found only in
your CRM will not).

You can also "SKIP FOR NOW" if you would like to continue working in your old CRM and migrate your data at a later date.
Select you current CRM or opt out migration

(O Market Leader (InTouch, Business Builder)
O zap

(O Please don't bring any of my CRM data over to MoxiEngage (opt out of migration)

Since we want you to familiarize yourself with MoxiEngage first before doing the
automated data migration. Please go ahead and select “SKIP FOR NOW”.

Do not worry, you will be able to select the automated data migration option afterward
when you are ready.




Welcome to MoxiEngage : Start Tour or Watch Video

Welcome to MoxiEngage™

To start, we would like you to watch a short video
on how to get started with MoxiEngage. Or you can
just take a quick four-step tour of the dashboard.
Both can be viewed at a later time.

Start Tour Watch Video

Go ahead and choose “Start Tour” and/or “Watch Video” to start familiarizing yourself with the interface and functions now.
If you choose to skip, you can access the tour option later from settings menu (Gear Icon on the top right of the screen).




GMAIL - Sync process complete

* Now please click here to go to a list of things to do once the sync is
complete, followed by support and educational links.




YOUR BROKERAGE

Welcome to MoxiEngage™

Let's get your
Google Apps for work email account up
and running

First, we're going to add all your people and calendar events.

(Don't worry we won't share these with anybody)

S 25 D

Select Next on the Welcome

Screen.
Select
Note: For Agents who have multiple accounts, there will be a drop-down menu with Google
the viable options displayed. Apps for

Work

Let's get your account up and running

First, we're going 1 atdl all your peaple and calen dar evenis

DOt WOrTy we won't share these with anybocyl




Welcome to MoxiEngage™

0O Syncing

Syncing may take up 15 minutes. We'll let you know when its finished.

(you can even leave this page and itll keep syncing)

Watch this video to learn why MoxiEngage is such a powerful CRM

Feel free to watch the accompanying video for more information about MoxiEngage.
If you want to do something else while you wait, you can since the syncing process
will continue in the background uninterrupted.




# engage-bhgre-uat moxiworks.com,

TouRhrontacE  Present  Engage My Website Impress Promote Directory

Welcome to MoxiEngage™

v Sync is complete

Watch this video to learn why MoxiEngage is such a powerful CRM

Go ahead and click “Get started”
once the Sync is complete.




15t prompt 2" prompt 34 prompt

Welcome to MoxiEngage™ Verify Your Agent Website Address Create a Goal

MoxiEngage™ has all the tools you need to Having an up-to-date Agent Website is Tell us how much you want to make in 2021.

important to MoxiEngage! It allows you to We'll help you get there!
use all features of Neighborhood News

(monthly market activity reports for clients).
If the address listed below is wrong, don't

stay on top of your real estate business from
marketing to closing transactions and
beyond.

My GCl Goal is: Example: $175,000

WOorry...you can update it at any time from Your Gross Commission Income (GCl) Goal is how much total commission
your Agent profile.

“Agent Website”

you want to make this year. We'll use this to keep you on track.

. Start using MoxiEngage!

(@] (o] o

One more step...

After the email sync is complete, you will see the following prompts:

*  Onthe 1% prompt read the message that is displayed and then Click “next”.
e  On the 2" prompt read the message that is displayed and verify the website displayed and then Click “One more step...”.
*  On the 3" prompt read the message that is displayed and enter your GCI goal and then click “Start using MoxiEngage”.




MoxiEngage x +

< C @ engage-bhgre-uat.moxiworks.com

Present Engage MyWebsite Impress Promote Directory

Migrate your CRM data to MoxiEngage

Please note that data to be migrated from Market Leader is only refreshed once per launch date in our Moxi Early Access schedule. If you aren t mlgratclngynur Market Leader CRM
data on your official launch dar, you may want to wait for the next launch day on the schedule. The launch schedule can be found at this link: MoxiEngage Launch S ule. Zap data is
refreshed daily.

You can elect to permanently opt out of CRM-to-CRM migration if you want to start from scratch (data from your email account will be migrated to MoxiEngage but dat found only in
your CRM will not).

You can also "SKIP FOR NOW" if you would like to continue working in your old CRM and migrate your data at a later date.
Select you current CRM or opt out migration

(O Market Leader (InTouch, Business Builder)
O zap

(O Please don't bring any of my CRM data over to MoxiEngage (opt out of migration)

KIP FOR NOW

Since we want you to familiarize yourself with MoxiEngage first before doing the automated data
migration. Please go ahead and select “SKIP FOR NOW”.

Do not worry, you will be able to select the automated data migration option afterward when
you are ready.




Welcome to MoxiEngage : Start Tour or Watch Video

Welcome to MoxiEngage™

To start, we would like you to watch a short video
on how to get started with MoxiEngage. Or you can
just take a quick four-step tour of the dashboard.
Both can be viewed at a later time.

Start Tour Watch Video

Go ahead and choose “Start Tour” and/or “Watch Video” to start familiarizing yourself with the interface and functions now.
If you choose to skip, you can access the tour option later from settings menu (Gear Icon on the top right of the screen).




* Now please click here to go to a list of things to do once the sync is
complete, followed by support and educational links.




YOUR BROKERAGE

Welcome to MoxiEngage™

Let's get your
0365 Email  accountup
and running

First, we're going to add all your people and calendar events.

(Don't worry we won't share these with anybody)

Next

Select Next on the Welcome
Screen.

Select

Note: For Agents who have multiple accounts, there will be a drop-down menu with Google

the viable options displayed. Apps for

Work

Let's get your account up and running

Frst we're gaing o aded ll your people and calencar events

{Dont worry we won't shane these with anyhody)

Choose email prosder -

Choosa emai

oridar
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Google Apgs for Wark



engage-bhgre-uatmoxiworks.com.

fekhiocr  Present Engage MyWebsite Impress Promote Directory

Welcome to MoxiEngage™

O Syncing

Syncing may take up 15 minutes. We'll let you know when ts finished.

(you can even leave this page and it'l keep syncing)

Watch this video to learn why MoxiEngage is such a powerful CRM

Feel free to watch the accompanying video for more information about MoxiEngage.
If you want to do something else while you wait, you can since the syncing process
will continue in the background uninterrupted.




Welcome to MoxiEngage™

v Sync is complete

Watch this video to learn why MoxiEngage is such a powerful CRM

Go ahead and click “Get started”
once the Sync is complete.




15t prompt 2" prompt 34 prompt

Welcome to MoxiEngage™ Verify Your Agent Website Address Create a Goal
MoxiEngage™ has all the tools you need to Having an up-to-date Agent Website is Tell us how much you want to make in 2021.
stay on top of your real estate business from Lyl el 81 TR e ST We'll help you get there!

use all features of Neighborhood News
(monthly market activity reports for clients).
If the address listed below is wrong, don't
worry...you can update it at any time from
your Agent profile.

“Agent Website”

marketing to closing transactions and
beyond.

My GCl Goal is: Example: $175,000

Your Gross Commission Income (GCl) Goal is how much total commission
you want to make this year. We'll use this to keep you on track.

. Start using MoxiEngage!

(o] (@] [ ]

One more step...

After the email sync is complete, you will see the following prompts:

e Onthe 1%t prompt read the message that is displayed and then Click “next”.
*  On the 2" prompt read the message that is displayed and verify the website displayed and then Click “One more step...”.
*  On the 3" prompt read the message that is displayed and enter your GCI goal and then click “Start using MoxiEngage”.




MoxiEngage x +

< C @ engage-bhgre-uat.moxiworks.com

YOUR BRC  Present Engage MyWebsite Impress Promote Directory

Migrate your CRM data to MoxiEngage

Please note that data to be migrated from Market Leader is only refreshed once per launch date in our Moxi Early Access schedule. If you aren t mlgratclngynur Market Leader CRM
data on your official launch dar, you may want to wait for the next launch day on the schedule. The launch schedule can be found at this link: MoxiEngage Launch Schedule. Zap data is
refreshed daily.

You can elect to permanently opt out of CRM-to-CRM migration if you want to start from scratch (data from your email account will be migrated to MoxiEngage but dat found only in
your CRM will not).

You can also "SKIP FOR NOW" if you would like to continue working in your old CRM and migrate your data at a later date.
Select you current CRM or opt out migration

(O Market Leader (InTouch, Business Builder)
O zap

(O Please don't bring any of my CRM data over to MoxiEngage (opt out of migration)

SKIP FOR NOW

Since we want you to familiarize yourself with MoxiEngage first before doing the automated data
migration. Please go ahead and select “SKIP FOR NOW”.

Do not worry, you will be able to select the automated data migration option afterward when
you are ready.




YOUR BROKERAGI

Welcome to MoxiEngage™

To start, we would like you to watch a short video
on how to get started with MoxiEngage. Or you can
just take a quick four-step tour of the dashboard.
Both can be viewed at a later time.

Start Tour Watch Video

Go ahead and choose “Start Tour” and/or “Watch Video” to start familiarizing yourself with the interface and functions now.
If you choose to skip, you can access the tour option later from settings menu (Gear Icon on the top right of the screen).




* Now please go to the next page for a list of things to do once the sync
is complete, followed by support and educational links..




Things to do after completing your email sync:

> After the email sync is completed, take note of the number of contacts that
were created in Moxi Engage by going to the “PEOPLE” tab.

> Verify the number of contacts in Engage closely matches the number of
contacts in your email client's main "Contacts" folder.

My People
Q Filter for groups, seller, missing phone numt saved searches Filters
2 Edit groups W
lllllllll
[] with category.
sterday | category- T =



MoxiEngage Support :

* Understanding the basics of MoxiEngage:
 Link: https://support.moxiworks.com/hc/en-us/articles/205467585-Getting-Started-with-Moxi-Engage

MoxiEngage Educational resource :

* There are tutorial video guides under courses for MoxiEngage. There are 2 courses,
“Getting started with MoxiEngage” and Taking a “Deeper Look at MoxiEngage”.

 Link: https://education.moxiworks.com/bundles/moxiengage



