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Leads Engine Release 9.6

The Leads Engine 9.6 release is focused on expanding visibility into lead sources and areas served.

Source Manager

Source Manager is a new section of Leads Engine that displays all active source and form
combinations for a company. This new section will be the home for our first source creation feature,
Custom Lead Sources email parsing which is entering into Development next.
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Areas Served Coverage Map

This tool will provide maps showing Agent Density (number of available agents), Case Density (number
of incoming Cases), and Case per Agent Density (number of Cases for each available Agent) for each
zip code for a Company, as well as supporting data tables.

Agent Density
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Case per Agent Density
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Bug Fixes

Issue: The "Listing details" section in the lead detail email is displayed when no listing details are
available in Agent Generated Lead (AGL) Subsequent leads.

Fix: The label “Listing Details” will be displayed only when related information is available.
Issue: In the Agent Engagement Rule found in Business Manager, the default second and third

intervals are populated after those intervals were deleted and the rule was saved.
Fix: The second and third intervals will no longer appear after they are removed and the rule is saved.

Contact Information

Leads Engine consultative help or assistance with rules, email leadsengineteam@anywhere.re.

Technical support assistance and reporting issues, please find your brand support team information at
the bottom of this page.

MoxiWorks related issues, please visit our Support Page for more information.
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