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Read-Only Functionality Overview

ZAP FUNCTION/ FEATURE

Add a new contact or lead

Log a call or send an email via Zap

Perform any contact bulk actions (besides bulk export) Email, tag, status,

share website, share mobile app, export, delete, follow up plan

Edit any contact information in Zap

Make updates to my agent website

View a contact’s saved homes and searches

Bulk export my contact list

Assigned follow-up plans will continue to work

Sign in as a contact

Ask for a review

Export basic proflle

Add a transaction

Change/remove follow-up plans

Toggle on/off Listing Alerts for saved searches
Recommend a search

Brand or company admin can still proxy as an agent
Add a new follow-up plan

Create new saved search/saved listing alert

Zap vanity email address will continue to work

Auto email forwarding can be set up for my vanity email address

Am | able to access my mobile Zap CRM App to make any changes
within the Zap platform?

Will the Zap Consumer App still work when Zap goes into Read-Only
mode?
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ZAP FUNCTION/ FEATURE YES

Data Migration Tool useable after Zap Read Only date X

Data migration to MoxiEngage via the automated in-product migration

tool X

Note: data will no longer be refreshed once in read-only.



